
THE Container Examination 

Facility (CEF) at Motukea 

was finally commissioned on 

Jan 26, 2017 by Government 

Ministers Patrick Pruaitch 

(Treasury) and James Mara-

pe (Finance). 

The launching was wit-

nessed by Customs Chief 

Commissioner Ray Paul and 

his executives, Customs offic-

ers, colleagues from the Aus-

tralian Border Force, invited 

guests and the media. 

Minister Pruaitch said dur-

ing his speech that the Nation-

al Government was committed 

to improving  revenue collec-

tion efforts that is why they 

had continued to provide fund-

ing for the CEF project each 

year since 2012.  

  “We need to modernise 

our facilities to maximise the 

collection of revenue and the 

container examination facility 

is a fine example of that”, he 

said. 

He said as minister respon-

sible for Customs he had been 

vocal about the need to im-

prove border security especial-

ly in key locations like Vani-

mo, Buka and Daru. 

“We have seen a huge in-

crease in trade trade between 

Vanimo and Jayapura and we 

have to improve our side,” he 

added. 

         ...continued to page 2 

POM CEF launched 
Minister urges officers to continue to work hard because 

the Government has recognised their tireless efforts 

Below left: Treasury Minister Patrick Pruaitch cut-

ting the ribbon and below right: CEF officer Jackson 

Nakiria doing a demonstration for Minister Pruaitch. 
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X-ray facility will enable faster, more 

accurate clearance, Chief tells media  

A LOT of questions posed by 

the mainstream media during 

and following the launching of 

the Container Examination 

Facility (CEF) centred on the 

direct benefits the CEF would 

have on the cargo clearance 

process. 

In all of his responses Chief 

Commissioner for Customs Ray 

Paul simply pointed out that the 

CEF would enable a more faster 

and more accurate clearance of 

cargo. 

“To enable PNG Customs to 

effectively address the increasing 

risk of the importation of prohib-

ited and illicit goods and illegal 

imports within an environment of 

increasing volumes of cargo, an 

intelligence led, risk based ap-

proach to interventions has been 

adopted”, the Chief Commission-

er said in one of his responses.  

“PNGCS will continue to 

refine its risk assessment process-

es to effectively identify high risk 

importers, allowing legitimate 

importers to continue unimped-

ed.” 

He said the principal role of 

the CEF  is to conduct examina-

tions of targeted sea cargo to 

detect prohibited and illicit 

goods.  

“These examinations will be 

conducted using x-ray, trace de-

tection equipment and physical 

examinations”, he explained fur-

ther. 

He said the number of con-

tainers to be inspected on a daily 

basis, balanced the need to pro-

tect PNG's borders, whilst still 

facilitating legitimate trade.  

The Chief Commissioner 

added that as such, the container 

x-ray business process is based 

on risk managed profiling and 

targeting.  

He said the CEF is of great 

benefit to Customs because It is a 

mass screening tool that will 

allow faster clearance rates (the 

container x-ray process alone is 

15-20 minutes) and it is a rapid, 

safe and non-intrusive inspection 

method which will increase de-

tection rates of prohibited and 

non-compliant goods 

The availability of this x-ray 

technology enables Customs to 

target and inspect many more 

consignments than we have in the 

past.  

It delivers an increased 

search capability to increase the 

detections of illicit goods at the 

nation's border. This capability 

includes: illicit drugs, mis-

described or undeclared tobacco, 

prohibited imports, eg firearms, 

misreporting of goods and possi-

ble fraud. 

PNGCS currently does about 

manual examinations per week, 

however when the x-ray facility 

is fully operational we will in-

spect 40 containers a week, with 

eight containers having further 

intervention from Customs he 

added. 

The Chief Commissioner 

further added that apart from the 

CEF at Motukea, PNG Customs 

is also in the process of building 

a similar facility in Lae, Morobe 

Province. 

The CEF projects were 

planned for these two locations 

because of the volume of cargo 

being processed there. 

Chief Commissioner Ray Paul 

….from page 1 

 

He added that Customs and 

the Internal Revenue Commis-

sion were the main contributors 

to the economy that is why the  

Government was always willing 

to improve both    organisation’s 

allocations. 

  Minister Pruaitch and Min-

ister   Marape officiated at the 

launching on behalf of Prime 

Minister Peter O’neill who was 

attending a parliament sitting 

that day. 

“The Prime Minister offers 

his commendations to all Cus-

toms officers, you have been 

contributing well to your coun-

try in the course of your employ-

ment,” Minister Marape said.  

“And you must continue to 

be honest and diligent in your 

job as a Customs officer because 

the work you do contributes 

towards the development of our 

country. 

“You have asked for certain 
support during our tenure and 

we have delivered”, Minister 

Marape added.  

“The people of PNG expect 

you to go that extra mile not 

only in the areas of border secu-

rity but also in revenue collec-
tion so that our country contin-

ues to develop into the future.  

 
Finance Minister James Marape 
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CEF launching in pictures 

Raymond Juary, Wilson Tom, Mark Rami (top left) and Lyn Lamu waiting for guests to arrive                   Invited guests and officers 

Finance Minister James Marape arrives                        Met by traditional dancers                                        Guests and officers 

CEF officers                           Australian Border Force colleagues            Manus dancers welcome Ministers before cutting of ribbon 

Cutting of ribbon                                       Ministers led towards scanning room               Susie Loko explaining scanning procedure 

Kenneth Kwarara explaining scanning procedure              Unveiling of plaque        Part of the team that made CEF become a reality 
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2017 is the fifth year for  the 

implementation of our PNG 

Customs Service Plan 2013-

17. 

The last five years have 

come and gone very quickly. 

Let me continue to en-

courage each officer to reflect 

on the challenges and oppor-

tunities and how we have 

together moved this far. 

We have lost comrades 

and colleagues along the way 

but for those of us who are 

still around, let us continue to 

work together for the com-

mon good of our Government 

and our major stakeholder, 

the people of this country.  

Our lack of patience and 

focus in the delivery of our 

tasks must not derail our out-

come.  

We must continue to 

strive for the better and be 

forward looking.  

The Strategic Plan 2018-

2022 will be delivered later 

this year. 

Though it may not be 

liked, always remember that 

we are all transiting and no 

one must feel defeated. 

You will all be consulted 

about the plan in due course. 

I will continue to deliver 

my priority of human re-

source improvement and all I 

am expecting from you is to 

deliver our core outcomes of 

Border Security, Trade Facil-

itation and Protecting and 

Collecting Revenue.  

Our integrity and govern-

ance issues are gaining mo-

mentum to ensure officers are 

kept in line which is good 

thus far.  

This year is also an elec-

tion year and I encourage you 

to vote the leaders who have 

credentials to lead and not 

those who you can benefit 

from.  

I encourage officers to 

learn more about yourselves 

and use critical thinking to 

drive your role daily. 

I look forward to the chal-

lenges and opportunities of 

2017 and wish you all good 

health and God’s blessings.  

Chief Commissioner Ray 

Paul, OBE 

Message from the Chief Commissioner 

Bilateral held with SI Customs 

A DELEGATION from the 

Solomon Islands Customs & 

Excise Division was in Port Mo-

resby in March 2017 for a series 

of bilateral talks with the PNG  

Customs Service on issues con-

cerning the mutual border 

shared by Papua New Guinea 

and the Solomon Islands. 

The Solomon Islands delega-

tion, led by Comptroller Nathan 

Kama, met with his PNG counter-

part Chief Commissioner Ray 

Paul and his executives for the 

second bilateral meeting since 

they signed a Memorandum of 

Understanding three years ago to 

work closely together to address 

border issues.   

Also in attendance were High 

Commissioner of Solomon Islands 

to PNG and a Senior Official from 

the Department of Foreign Af-

fairs.  

During the discussions, both 

administrations reaffirmed their 

commitment to cooperate, share 

resources and assist each other in 

building their capacities within the 

spirit of the MOU in order to ef-

fectively deal with and address 

cross border crimes and issues 

along the PNG –Solomon Island 

border. 

Chief Commissioner Ray Paul 

said after the meeting that the 

issues discussed were centred on 

how to strengthen their capacities 

to effectively address cross border 

crimes and issues.  

He said they agreed to con-

duct joint enforcement activities 

along the stretch of the border, 

and establish facilities at their 

respective locations along the 

border as check points to monitor 

and facilitate legitimate move-

ment of people, cargoes and con-

veyances between the two coun-

tries.   

They also reviewed the MOU 

aimed at deepening their coopera-

tion on sharing of information, 

joint enforcement operations and 

capacity building.  

The border shared by both 

countries has never been manned 

since both countries received in-

dependence and has been an on-

going concern for them in terms 

of trade in illicit goods and contra-

band, movement of people and 

cargo and third country nationals’ 

movement.   ..continued to page 5 

Delegates of the 2nd Bilateral Border Meeting between PNG and Solomon Islands Customs in March 2017. 
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Donny Kowuropa, Chief Editor 

of Kastok and Director Office of 

the Chief Commissioner 

It gives me great pleasure to 

present to you the March 

Edition of Kastok in 2017. 

Well, the fiscal and eco-

nomic challenges exerted by 

the falling international com-

modity prices has not subsided 

as we began financial year 

2017.  

The first quarter of the year 

continue to experience the 

adverse repercussions of the 

cash flow issue that directly 

impacts the effective imple-

mentation of our work pro-

grams for the year.  

This trend is set to subsist 

for the rest of the months with 

little improvements as the in-

ternational commodity prices 

pick up.  

As such, effective risk 

management and wise use of 

our limited resources are essen-

tially fundamental in order for 

us to successfully implement 

our work programs and pro-

duce the desired outcomes.  

Indeed our determination to 

remain focus in delivering our 

priorities by working smarter 

has proven successful.  

The successful implemen-

tation and delivery of the Con-

tainer X-Ray Examination 

Facility at Motukea, the pro-

gressing of the Asycuda World 

Project, roll out of the V-SAT 

and electronic payments attest 

our strong enthusiasm and 

commitment to modernize our 

business and make PNG Cus-

toms globally competitive. 

Skilled and competent hu-

man resources are of course 

required to complement the 

deployment of these cutting 

edge technologies to produce 

the desired return-on-

investment.    

As such, PNG Customs has 

constantly invested in various 

capacity building programs for 

its human resources that in-

cluded trainings and studies 

undertaken within the country 

and abroad.  

We must appreciate this 

investment and remain focus to 

deliver the outcomes as ex-

pected of us with high level of 

professionalism and integrity.    

The transformation of PNG 

Customs into a statutory au-

thority had seen us receiving 

increased pays.  

Also our Homeownership 

Scheme and Life & Medical 

Insurance were approved by 

the National Executive Council 

and further affirmed by the 

endorsement of the Salaries & 

Conditions Monitoring Com-

mittee.  

Work will be progressed 

this year to realize these bene-

fits.  

All these are driven by the 

PNG Customs Executive Man-

agement’s desire and focus to 

improve staff welfare as one of 

its important priority.  

This priority is rooted in 

the creed that when welfare of 

human resources are accorded 

priority attention, it entails 

positive outcomes with in-

creased productivity and out-

comes.   

It is important that we re-

main focus on delivering the 

priorities and projected out-

comes of PNG Customs in the 

discharge of our daily roles to 

substantiate that the Customs 

Executive Management was 

not mistaken in its belief and 

decision to invest in us by pri-

oritizing our welfare.    

Of course, patience and 

humility are virtues that we 

must embrace and give the best 

of our health and efforts to-

wards our concerted efforts in 

bringing PNG Customs to a 

higher level in terms of organi-

zational competency and effi-

ciency.  

Our quest to achieve the 

mastery of global competency 

must continue to propel us 

forward.   

We must strive to produce 

results that are beyond re-

proach in order to demonstrate 

to the Government and the 

people of Papua New Guinea 

that they have not erred in their 

decision to invest in PNG Cus-

toms and us.  

Lest we forget, our path is 

a significant one as we are 

called out to protect the border 

and secure the future of the 

people of Papua New Guinea.  

Accordingly, we must not 

succumb to the weaknesses of 

corruption but remain upright 

and discharge our daily roles 

within the confines of the exist-

ing laws with honour, dignity 

and patriotism, and pride our-

selves in our achievements.  

With that, I wish you all 

happy reading of the March 

Edition of the Kastok. 

Message from the  

Chief Editor of Kastok 

...continued from page 4 

The key part of the discussion 

was centred on reporting points for 

travellers between the two coun-

tries. 

As a way forward, the meeting 

agreed that from PNG side, anyone 

that intends to depart PNG must 

report to the offices in the Autono-

mous Region of Bougainville.  

The designated offices are 

Ports of Buka, Arawa and Buin in 

PNG and Kulitana and Gizo in the 

Solomon Islands as a starting 

point.  

Both organisations will be 

working with their respective Gov-

ernment on the declaration of other 

reporting points that are conven-

ient for travellers.  

In PNG, they will be Sirovai 

and Kangu, while on Solomon 

Island they will be Kariki and Ta-

ro.  

The meeting agreed to trial this 

reporting points concept for the 

next 3 months and will fully im-

plement the strategy by June 2017.  

This is important for data col-

lation and monitoring of people 

movement.  

Furthermore, the meeting also 

acknowledged the ongoing discus-

sions and work by the Technical 

Working Committee on Tradition-

al Border Crossers headed by the 

Department of Foreign Affairs.  

It is important that all intend-

ing travellers must plan to have 

proper documentation in place 

before planning to travel.  

The PNG Customs Service will 

work closely with the PNG Immi-

gration Citizenship Service Au-

thority and other Government or-

ganisations for the smooth imple-

mentation of this  important Strate-

gy.  

The discussions also acknowl-

edged the significant roles both 

Customs administrations play in 

their respective economies and 

reassured their commitments and 

aspirations to embrace measures 

that will enhance and strengthen 

their roles in their economies.  

They both agreed to continue 

to have the bilateral meetings on 

an annual basis to review their 

performances under the MOU.  



KASTOK MARCH 2017 

PAGE 6 

ASYCUDA World  

Project News 

ASYCUDA in PNG was introduced in 1993 with a Version known as 2.5 and in 1999 moved to 
Version 2.7 with funding assistance from UNDP. 
 

In 2005, it was migrated to ASYCUDA ++ and was funded by the Government of PNG with Tech-
nical assistance from UNCTAD. 
 
PNG is a member of WCO, WTO, APEC and other Regional and Global Organizations and is part 
of the global community and must embrace with the changes and reforms taking place globally.  
Among other reforms and Modernization programs, PNG Customs is in the process of migrating 
the current Asycuda++ version to web-based ASYCUDA World. This project will up-grade the almost 20 years old version of the 
current Asycuda software with the web-based state of art technology.  
PNG telecommunication infrastructure is the most important aspect in this implementation as all our stakeholders need to 
have better internet access anywhere from the country to transact. 
This will strengthen border security, enhance trade facilitation and improve revenue collections.  

Benefits at a glance 
Architecture  

 100% web based; 

 Only limited by the hardware (servers & telecoms) available  for the implementation of the system. 
 

Server platform 

 Full operating system and database/cross-platform independence; 

 Cost and Scalability advantages. 
 

Standardisation and Normalisation 

 Implement standards defined by ISO, UN, WCO and WTO. 
 

E-Government 
 Full support of e-government and capability to interoperate on-line with other stakeholders; 
 Supports single window concept – path way to Single Window. 
 

The ASYCUDA World Project will be implemented in three (3) phases over 24 months: 

1. Prototype Phase will take 6 – 8 months and is expected to conclude in June 2017; 

2. Pilot Phase will take another 6 – 8 months and will commence in Port Moresby in July 2017, followed by Lae around Octo-

ber 2017 and Kokopo about November 2017; 

3. Rollout of the system to other medium to smaller ports will commence thereafter and is expected to be completed by July 

2018. 
 
There is on-going consultation with the private sector and we expect all relevant stakeholders to corporate and provide any 
relevant information requested by the National Project Team to up-date relevant information in the ASYCUDA World system. 
One important issue here is about un-finalised SADs and other pending issues that have not been resolved. Customs is moving 
with time on these changes and cannot wait for a select few who are not willing to cope with these changes. Several advertise-
ments have been put up and we must change the way we have been conducting ourselves and we are depended on all relevant 
stakeholders to have all these pending issues resolved so we can all move together, otherwise some will be left behind. 
To avoid some of these issues, certain things will have to be changed, one of these being the use of Company TIN instead of the 
Broker Codes where the brokerage company will have access in ASYCUDA World to view, monitor, control the actions of his/
her broker and take full responsibility of the SADs submitted including settlement of liabilities.  

By Country Project Manager 

John Nakiria 
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All business and other entities including Government Departments, Statutory Authorities, Charity Organizations, Churches 
Groups, Diplomatic Missions or Embassies are required to provide TINs obtained from  the Internal Revenue Commission to 
transact or facilitate Customs clearances or transactions. 
 
Customs Brokers who have valid licenses, TINs and having no outstanding liabilities including un-finalised SADs will be moved to 
the ASYCUDA World to facilitate Customs clearances. 
 
This ASYCUDA World project has a time frame to deliver and we are doing our best to gather relevant information from the 
relevant stakeholders and building the prototype – i.e.; It’s a basic model of the software package customised and configured 
as per PNG Customs’ requirement. 
 
There is also on-going consultations with other stakeholders including NAQIA, PNG Ports and other relevant stakeholders in the 
trade supply chain to see how best we can address issues related to connectivity and interfacing with other systems.  
  
We re-emphasise here again that the ASYCUDA World Project is funded by the Government of PNG and has a time frame to 
deliver. We therefore appeal to all relevant stakeholders to take ownership and work collaboratively to overcome the challeng-
es as we progress and realise the benefits ASYCUDA World can offer.  
 
The aim of the National Project Team is to deliver the Project within plan and budget. 

PHOTOS FROM THE ARCHIVE 
See if you can identify some of your colleagues pictured below 
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Officers complete studies overseas 

Left picture; Mark Rami, Director Compliance & Cargo Management (third from right) with friends and family in  

Melbourne, Australia in December 2016 and at right; Brenda Itagau, Customs officer Wewak (left) being congratu-

lated following her graduation in March 2016 in Tokyo, Japan. 

TWO Customs officers have 

now resumed duties after com-

pleting their studies and grad-

uating with Masters in Aus-

tralia and Japan respectively. 

The officers are Mark Rami, 

Director Compliance and Cargo 

Management and Brenda Itagau, 

Customs officer Wewak. 

Mr. Rami graduated with a 

Masters in International Business 

in December 2016 from La 

Trobe University in Melbourne, 

Australia.  

It took two years for him to 

complete the program.  

“I am grateful to the taxpay-

ers of Australia and PNG 

(through PNGCS) who have 

made this journey possible”, Mr. 

Rami told Kastok. 

“Now that I am back, I look 

forward to working for the peo-

ple of this country.” 

“To colleagues who intend to 

pursue further studies, try now or 

never, this country needs us to 

chart a journey for our children 

and their children.” 

Mr. Rami studied under the 

AusAID’s Australian Awards 

Program.  

He was also very proud to 

have his father fly all the way 

from the Southern Highlands to 

Melbourne to witness the gradu-

ation ceremony. 

Brenda Itagau graduated in 

March 2017 with a Masters in 

the field of Field of Strategic 

Management and Intellectual 

Property Rights. 

She studied at Aoyama 

Gaukin University in Tokyo, 

Japan. 

Her one-year scholarship 

program was sponsored by the 

World Customs Organisation. 

“I am deeply thankful to 

Chief Commissioner Ray Paul, 

his executives and the organisa-

tion for the support provide to 

me before, during and after the 

completion of my study pro-

gram”, she told Kastok upon her 

return. 

Job training opportunity 
THE Papua New Guinea 

Customs Service has contin-

ued to offer job training op-

portunities to students from 

various educational institu-

tions in Port Moresby. 

Customs Training Manager 

Nicholas Bata said recently 

that a total of 25 students from 

the Institute of Business Stud-

ies and IT Job Training Centre 

were engaged from January to 

February 2017. 

He said currently, there are 

11 students engaged from the 

PNG Human Resource Insti-

tute, International Training 

Institute  and Caritas. 

Mr. Bata added that stu-

dents are normally placed in 

different Customs work areas 

like Accounts, Finance & Ad-

ministration, Training, Human 

Resource, Border Management 

and the Southern Region Oper-

ations located on the ground 

floor.  

“This program has been 

very beneficial for students 

with their respective institu-

tions expressing their desire to 

continue with the program into 

the future.” 

Commissioner Trade & Corporate Service James Bire (far 

left) and Assistant Commissioner Customs Modernisation 

William Sapak (far right) presented certificates to stu-

dents recently.  

Nicholas Bata, Customs 

Training Manager 
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37 years of service 
LONG SERVING 

OFFICERS’ PAGE 

ON April 18, 1980, a young man 

from Keremu Village, Asaro, in 

the Eastern Highlands Province 

was hired to do cleaning and 

gardening work at Konedobu in 

Port Moresby 

Little did he know back then 

that this simple and humble work-

ing arrangement between him and 

his newfound employer would 

become a lifelong attachment. 

That young man was none 

other than Willie Lulu or “Apo”, 

as many of us call him. 

37 years on, Mr. Lulu can still 

remember his first year of employ-

ment like it was only yesterday. 

“I had been in Port Moresby 

for only a week when my brother 

was able to help secure this job for  

me through a person he used to go 

to church with”, he recalls. 

“I found out shortly after that 

this church member happened to 

be the Comptroller of the Bureau 

of Customs & Excise and his name 

was Paul Lokei.”  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

“This job was a blessing for 

me because I had only been to 

school up to Standard Two and left 

after that because my father could 

not afford the $3 school fee.” 

He said he was hired to  clean 

the rooms at the Customs Training 

Centre and also to maintain the 

flower garden that surrounded the 

centre. 

“During that time, officers 

flying into Port Moresby for vari-

ous work matters were never put 

up at hotels”, he explained.  

“Instead, they would all be 

housed at the Customs Training 

Centre and I was hired because of 

that arrangement.” 

Considering his educational 

background, Mr. Lulu considered 

himself very fortunate to be em-

ployed at that time and vowed to 

never do anything that would put 

his work at risk.  

“Over the years I have seen it 

all.”, he said. 

“Officers coming and going, 

serving under different bosses and 

heads of Customs and of course 

the merger with the Internal Reve-

nue Commission. 

“I have seen the Customs 

organisation evolve, for example 

before Customs officers had to 

utilise only two vehicles to do their 

work in Port Moresby but today, 

there is a fleet of vehicles. 

 

 

 

 

 

 

 

 

 

 

“The introduction of comput-

ers, increase in officer numbers 

and of course the pay packages”, 

he added.  

“At one point in time I thought 

of quitting because I had been on 

K150 per fortnight for so many 

years. 

“But I am glad I didn’t be-

cause now my pay has significant-

ly increased. 

Following on from being en-

gaged at the Customs Training 

Centre, he was attached to the 

Southern Region operations office 

for many years thereafter before 

being moved up to the Office of 

the Commissioner in 2010 by then 

Customs Commissioner and now 

Governor for Oro Gary Juffa.  

“I consider my current posi-

tion to be very important because I 

look after the Chief Commissioner 

and his guests when they are in the 

office and I carry very important 

documents around for signing and 

dropping off, some of which are 

very confidential and must be 

handled appropriately. 

“I have four Children and 

several grand children, all born 

during my time at Customs and I 

am proud to have been able to 

serve the organisation for this 

long.” 

 

 

 

2017 

Willie Lulu - 
Messenger, Office of the Chief Commissioner 

Willie Lulu - 
Cleaner and gardener at the Customs 

Training Centre at Konedobu, Port 
Moresby. He is photographed here 
wearing a shirt that he bought from 
money earned during the first few 

weeks of employment. 

1980 

Important Note: 
This page has been set aside 
for long serving officers. All 

long serving officers who 
want to be featured on this 
page must send in a short 

story and pictures to 
anangaim@customs.gov.pg . 
The Kastok will feature will 

feature  one or two long serv-
ing officers in each upcoming 

issue of the Kastok. 
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Customs National Border 

Command officers Robert 

Kawapuro and Lyn Lamu 

spent a week in Australia in 

March 2017 to learn more 

about the management of 

command centres.  

Director National Com-

mand Robert Kawapuro and 

Manager National Command 

Centre Lyn Lamu travelled to 

Australia to see how the Aus-

tralian Border Force manages 

and connects regional and na-

tional command centres and 

the supporting frameworks 

required. 

The visit was funded by the 

Australian Government under a 

twinning program designed to 

provide specific public service 

policy and strategic advice and 

capacity development, includ-

ing administrative, leadership 

and management support. 

While in Australia, the of-

ficers spoke with officers 

working in both regional 

(Brisbane) and national 

(Canberra) command centres 

and were provided with de-

tailed  demonstrations of a 

virtual regional command cen-

tre and its functions and capa-

bilities, and the CCTV network 

and the equipment and systems 

being used.  

Their challenge now is to 

translate what they have learnt 

and observed into a model they 

can implement in the form of 

an operating National Com-

mand Centre in Port Moresby.  

This is a priority for the 

PNG Customs Service this 

year and is expected to be up 

and running in the near future 

to play a significant role in 

coordinating operational activi-

ties during APEC and beyond.  

Command centre management 

Mr. Kawapuro (second from right) and Ms. Lamu  with Australian Border Force person-

nel at the Virtual Command Centre in Canberra looking at the live satellite imagery of 

the PNG Customs house in Port Moresby. 

 

Celebrations...Officers at the Madang Customs office recently held a get together during the shutdown period with their fami-

lies to farewell the old year and welcome the challenges of the new working year. Pictured in the left picture above are Team Leader 
Border & Passengers Anthony Brabar (left) and Customs officer Paul Malle. Picture on the right shows Team Leader Trade Julian Pan-

ges (left), Mr. Malle and former Customs Port Manager Leo Fihiao. 
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A GROUP of Papua New 

Guinea Customs and Immi-

gration officers recently un-

derwent an intelligence anal-

ysis course conducted by 

officers from the Australian 

Department of Immigration 

& Border Protection  

The one week event called 

Intelligence Analysis Founda-

tion Course was held at the 

Rydges Esplanade Resort in 

Cairns, Australia at the end of 

March 2017. 

Five Customs officers and 

nine immigration officers from 

PNG attended the course. 

The intelligence analysis 

foundation course provided 

participants the skills to under-

take analytical research and 

produce intelligence products 

in both written and verbal for-

mats.  

The week long course pro-

vided the principles and prac-

tices of intelligence, while 

explaining the specific role of 

intelligence within a border 

protection environment.  

The course is designed for 

people who will be performing 

intelligence functions and pro-

ducing intelligence products.  

The trainers from the Aus-

tralian Department of Immi-

gration and Border Protection 

helped manage the partici-

pants’ learning through the 

provision of information ses-

sions, activities and assess-

ments. 

PNG Customs officers who 

attended the course included 

Gloria Mugugia, Jacqueline 

Saleu, Troy Kuve (Port Mores-

by), Paskalis Paivana 

(Kokopo) and Maggie Kurun 

(Lae).  

Recovery exercises in Momase, Highlands 

Facilitators and participants displaying certificates attained at the completion of the 

course in Cairns, Australia at the end of March 2017. 

Officers undertake intel course 

POST Clearance Audit (PCA) 

officers from the Southern 

and Northern Regions have 

carried out audit exercises in 

parts of the Highlands and 

Momase regions during the 

month of March 2017. 

These exercises are part of 

the 2016-2017 Revenue Recov-

ery Exercise sanctioned by the 

Chief Commissioner to identify 

and recoup revenue owed to the 

state from importers. 

The current and ongoing 

exercise based on identified risk 

areas where revenue loss can be 

established through conducting 

PCA audits.  

So far the team have trav-

elled to parts of the Highlands 

and Momase regions to conduct 

these audits and by doing so has 

also created an avenue for car-

rying out Customs awareness 

for importers and business 

houses who are not too familiar 

with PNG Customs processes 

and procedures.  

The PCA Audits also gives 

an opportunity for the auditee or 

importer to improve their sys-

tems to coincide with what is 

required of them by PNG Cus-

toms. 

PCA officers Vanessa Keith Niningi (left) and Elizabeth Abaijah during one of the audit 

exercises conducted this year. 
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ANOTHER PNG Customs 

ICT officer has undergone and 

completed a three-month fel-

lowship program under the 

ASYCUDA Support Mecha-

nism for the Pacific (ASMP) 

program in Suva, Fiji 

That officer is ICT Support 

Officer Tarupa Igo who complet-

ed the program at the ASYCU-

DA Sub-Regional Office in Su-

va. 

“The ASMP Fellowship pro-

gram is a good program where 

user countries of the ASYCUDA 

System learn and develop the 

system to better suit their coun-

try’s needs,” Mr. Igo told Kastok 

recently.  

“In my three months of train-

ing, I learnt a lot of new things 

especially about the ASYCUDA 

World and its features.” 

He said; “I also met some 

new people who are profession-

als and experts in ASYCUDA 

World and I learnt a lot from 

them.  

“This Fellowship program 

has broadened my knowledge 

about ASYCUDA and I am keen 

to make use of the knowledge 

and skills I’ve acquired from this 

training.” 

The ASYCUDA Sub-

Regional office was set up in 

2002 after the Customs admin-

istrations of Fiji, Samoa and 

Vanuatu entered into an MoU 

with international organisation 

UNCTAD to establish the ASMP 

program that would provide 

ASYCUDA related support to 

those countries.  

PNG Customs joined the 

program in 2008 followed by the 

Solomon Islands in 2016. 

Since then, officers from all 

participating Customs admin-

istrations have had the oppor-

tunity to take part in the fellow-

ship program.  

ASMP fellowship program 

ICT officer Tarupa Igo at the ASYCUDA sub-regional of-

fice in Suva, Fiji recently. 

 

Highest number of officers graduate from DWU… 
a total of 27 officers graduated with various qualifications at the Divine Word University (DWU), Madang, in March this year making it 
the highest number to date since PNG Customs entered into a partnership with DWU and began sending officers to DWU in 2013. 
Training Manager Nicholas Bata said 11 officers graduated with a Diploma in Customs, 10 officers graduated with a Diploma in Man-
agement, five officers graduated with a Bachelor in Management and one officer Benjamin Sine, who graduated with a Masters in 
Business Administration. Pictured above left are Kokopo based officers Fidelma Mapat, Theonila Miles and Mary Kanama. Ms. Mapat 
graduated with a Diploma in Customs while her two colleagues in the picture graduated with Diplomas in Management. The picture on 
the right shows Customs Chief Commissioner Ray Paul congratulating Assistant Commissioner Enforcement Benjamin Sine on grad-

uating with a Masters in Business Administration.  

 

Bomb training… 
Eight Kokopo based Customs 
officers were part of a group that 
underwent a special basic train-
ing relating to the search, identifi-
cation and diffusing of bombs. 
The training was conducted by 
Australian Federal Police officers 
in Kokopo, East New Britain re-
cently as part of the preparations 
towards APEC 2018. Training 
participants included Customs 
officers, officers from the Royal 
PNG Constabulary, security firm 
representatives engaged at the 
Tokua aiport and airline employ-
ees.  The photo above shows 
Customs officer Jeffery Owem 
(middle) with Australian Federal 
Police officers who facilitated at 

the workshop. 
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THE Port Moresby Corpo-

rate Volleyball Competition 

began in October 2016 with 

a pre-season competition 

first up. 

A total of 17 organisations 

took part comprising of private 

and government organisations. 

This season’s (2016-17) 

competition was organised and 

coordinated by the Fairfax 

Volleyball Association howev-

er, the second season begin-

ning this year will be run by 

the head councils made up of 

representatives from each par-

ticipating organisation.  

The second season (2017-

18) will begin in Oct 2017. 

This season, both the Cus-

toms’ men's and women's 

teams comprised of both offic-

ers and spouses.  

 The women’s’ team went 

through to the pre-season fi-

nals but finished fourth. 

They received a trophy for 

finishing fourth while the 

men’s team did not make the 

pre-season finals.  

However, in the proper 

season, the men’s team quali-

fied for the finals and made it 

through to the Plate Grand 

Final where they narrowly 

went down to eventual winners 

Fairfax (story back page). 

The women’s team fin-

ished fourth again in the prop-

er season. 

Some of our players re-

ceived special awards during 

the presentation ceremony 

conducted at the Aquatic Cen-

tre while the finals were being 

played. 

They included Grace Ila 

(Best blocker for Women’s 

Pool A), Moloat Paliau 

(Spouse - Best Server Mens 

Pool B) and Pala Guria 

(Spouse - Most Valuable Play-

er Men’s Pool B, Plate Finals). 

The women’s team this 

season included Alisha Ba-

sausau (President), Lyn Lamu 

(Team Captain), Peggy Aura 

(V/Captain), Rachael Mou, 

Calmah Polube, Maela Mogu, 

Jenny Harry, Tabitha Paul 

(Spouse), Barbara Kangol 

(spouse), Grace Ila, Gloria 

Mugugia, Rosemary Miria and 

Julie-Anne Setu.  

The men’s team was made 

up of Maloat Paliau (Spouse, 

Team Captain), Thomas Guria 

(V/captain, Henry Maino, Ulea 

Nazila, Jason Wanma, Tarupa 

Igo, Louise Aufa, Charles 

Kangol, Stanley Kuman, Nu-

ma Mogu (spouse), Pala Guria 

(spouse) and Auki Senata . 

Team President Alisha 

Basausau said; “apart from the 

competition, we are also hop-

ing to send a team to Gold 

Coast Australia for the Bian-

nual Pan Pacific Masters 

Games in 2018.  

“We are currently fundrais-

ing towards this event.  

“Some of our players too 

have been selected for the train 

on squad to represent POM 

Corporate Volleyball with the 

final list yet to be confirmed”, 

Ms. Basausau added. 

“We are looking forward to 

the second season and hope to 

have more involvement and 

commitment from officers.” 

Volleyball season report 

PNG Customs women’s volleyball team.  

 

 
NORMAL DUTIES...the picture on 

the right shows a familiar scene in Customs 
offices around the country with clients coming 
to the counter to pay duties, collect receipts, 
lodge exemption applications and make enquir-
ies to name a few. Pictured here is Customs 
Southern Region Officer Ulea Nazila (seated) 
busy serving clients in March 2017. The picture 
on the left shows SRO officer Christopher Gaudi 
on board a chopper heading to the Kumul Ter-
minal in the Gulf Province to clear oil tankers 
carrying crude oil.  
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SPORTS 

Narrow loss in epic final 

READY TO ROAR...The Southern Tigers (Southern Region Operations) in Port Moresby have already begun prepara-

tions for the next Customs games by having walks every Sunday Morning. They start their walk from Gereka, just outside Port 
Moresby and walk to Bautama and back to the starting point. This usually takes the group one hour and the interest has been 
building since the idea was started back in February 2017. SRO officer Philip Ruben said these walks are not only intended to 
prepare officers for the Customs games, but also to keep them fit and healthy whilst carrying out their duties at work. Pictured 
above a group of officers led by senior officers Raymond Juary and Charles Dani during one of their walks. 

THE PNG Customs volleyball 

team missed out on the Men’s 

plate title by a mere point going 

down narrowly to their oppo-

nents Fairfax in a match that 

went right down to the wire. 

Heading into the fifth and 

final set of the Port Moresby Cor-

porate Volleyball competition 

men’s final , it was still any-

body’s game as the scores were 

tied at two sets a piece at the Tau-

rama Leisure Centre in Port Mo-

resby in March 2017. 

However, their opponent 

Fairfax did just enough to gain 

the upper hand in the dying mo-

ments of the contest to snatch the 

set, and the Plate title for 2017. 

Earlier, the first set had gone 

to Fairfax, the Customs boys ral-

lied and responded by winning 

the second. 

Fairfax surged ahead once 

more by claiming the third set 

before the Customs equalised by 

winning the fourth to set up a 

grand stand finish.  

The loss, however, was an 

overachievement for the Customs 

Men’s team who had not even 

expected  to be a part of Grand 

Final day.  

A full report for the 2016-17 

volleyball season for both the 

men’s and women’s team can be 

found inside on page 11. 

The Customs Men’s volleyball team take a breather after an epic nail biting grand final. 


